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3nopoBbsa (OB3)



1.1.

1.3.

1. OO0mme nonoXKeHus
Hacrosimas MHCTpYKUMST 1O CONPOBOXACHUIO WHBAIWJIOB M JIAIL[ C
OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 370pOBbsi (manee - MWHcrpykuusi)) MBOY
«Tamapcko-bypnaesckas OOIllly (nanee — VYupexzaeHue) paszpaboTaHa Ha
OCHOBAHHUH CJIEAYIOIIUX HOPMATUBHO-TIPABOBBIX aKTOB:

- @epepanpHoro 3akoHa oT 03.05.2012 1. Ne 46-®3 «O paruduxanum
KonBeHnM o rpaBax MHBaIUAOBY;

- @epnepanbHoro 3akona oT 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBaHUM B
Poccuiickon @enepaunm»;

- IIpukaza MunucrtepctBa obpa3zoBanusi u Hayku Poccuiickoit denepanuu
«O06 ytBepxkaeHun Ilopsiaka obecriedyeHus] yCIOBHM JAOCTYMHOCTH AJII WHBAJIUAOB
00BEKTOB U MPEAOCTABISIEMBIX YCIYT B cpepe oOpa3oBaHUs, a TaKKE OKA3aHUS UM
pu 3ToM HeoOxoaumoi momotm» ot 09.11.2015 r. Ne 1309;

- IIpukaza MunucrtepcrtBa obpa3oBaHusi u Hayku Poccuiickoit denepanmn
«O0 ytBepxkaeHun IlmaHa MeponpusaTHl «IOPOKHOM KapTbhl» MuUHHCTEpPCTBA
oOpazoBanusi u Hayku Poccuiickoii ®denepanii 10 TMOBBIIICHUIO 3HAYEHUMN
MoKa3aTesed JOCTYIMHOCTH JJIsi MHBAIHIOB OOBEKTOB M NPEIOCTABISEMbIX HA HHUX
ycayr B cdepe odpazoanus» oT 02.12.2015 r. Ne 1399;

- VHBIX HOPMATHUBHO-NIPABOBBIX U JIOKAJIBHBIX AKTOB.

1.2. Hacrosmas UHcTpykius pazpaboTaHa B HEsIX:

- Hemonmyctumoctu auckpumuHaumn B MDBOVY  «Tarapcko-bypnaeBckas
OOIll» mno mpu3HaKy WHBAIUIAHOCTH, TO €CTh JIO00E paszinyue, UCKIIOUYEHUE WU
OTpaHUYCHHE [0 MPUYMHE WHBAIUIHOCTH, IEIbI0 JHOO PEe3ylIbTaTOM KOTOPBIX
ABJISIETCA YMAJICHUE WIM OTPUIIAHUE TMPU3HAHUA, peaju3alliy WU OCYIIECTBICHUS
HapaBHE C JPYIrMMHM BCE€X rapanTupoBaHHbIX B Poccuiickon ®denepauuu mnpas u
cBO0O/ YeJoBeKa M IpakJaHWHA B IOJUTHYCCKOM, SKOHOMHYECKOH, COIMAIBHOM,
KyJIbTYPHOH, IpaXIaHCKOW UITK JTF000M MHOM 00J1acTH.

- peanuzalMM TpaB OOydaroUUXCsl C OrPAHUYEHHBIMH BO3MOXHOCTSIMHU
310poBbs (nasiee - OB3) Ha nosiydeHue IOIIKOILHOTO 00pa3oBaHUsl, U COLMAIBHOM
ajanTaly B YCIOBUSAX YUPEKACHUS.

Hacrosimas MucTpykiust  oOsi3aTenbHa ISl MCHOJHEHUS  BCEMU
cotpynnukamu MBOY «Tartapcko-bypuaesckas OOIL».

1.4. B cootBercTBHUM C Hacrtosmed WHCTpykuuell COTpYIHUKU MPOXOIAT
MHCTPYKTaX U OOyuyeHHE IO BOIMPOCaM, CBSI3aHHBIM C 00ECIEYeHHEM JOCTYIHOCTH
st uHBaIUAo0B U Jul ¢ OB3 00beKTOB M ychayr YUpexIeHus, B TOM YHCIE C
y4acTHEM IepcoHalia (C OKa3aHUEM MOMOIIM Ha 00BEKTaX B MPEOAO0JEHUU 0aphepoB
Y CONPOBOXKJICHUH MHBaWaa uiau juia ¢ OB3).

1.5. MHWHCcTpyKTaxX  TPOBOAUTCS  PYKOBOAUTEIEM  YUpexAeHUS  JHOO
OTBETCTBEHHBIM JIMIIOM 32 paboTy ¢ HHBanuAaMu 1 jJutiamu ¢ OB3.

1.6. Ins yueta pa®OThI 10 MHCTPYKTAKY U OOYUYEHHIO COTPYAHUKOB IO padoTe ¢
muuamu ¢ OB3 u unBannnamu Beaetcs «/KypHall HHCTPYKTa)a Mo COMPOBOXKICHUIO
WHBAJIUJOB M JIMI] C OTPAHUYEHHBIMH BO3MOXHOCTAMH 3710poBbsi (OB3)» (manee —
KypHain). Popma KypHaja MpeAcTaBieHa B NpWiIokeHuH 1. B xypHaie Benmercs
3aluCh TeMbl UHCTPYKTaXa, 1atbl, @O, 1OJKHOCTH COTPYIHUKOB, MPOIIEIIINX



UHCTPYKTaxX, a Takxke ®HO, 101KHOCTh U IOANNCH COTPYAHUKA, IPOBOIUBILIETO
ero.

1.7. Jomyck Kk paboTe BHOBb MNPUHATHIX PAOOTHUKOB YUpEKICHUS
OCYILECTBIISIETCS. TOCJE MPOXOXKICHUS HHCTPYKTaka M OOydyeHus IO BOIpOcam
JOCTYITHOCTH OOBEKTOB U YCIYT YUpEeKICHUS.

1.8. Bcem corpyanukaMm YupexxaeHus Ipu OOIIEHUU C JEThbMHU-UHBAIAIAMHU U
muamu ¢ OB3 cobmronath mpaBuiia STUKETA, YTBEPKACHHBIMU B Y UPEKICHUHU.

1.9. TIlpu oOwmeHuun C JUIAMH, HUCIBITHIBAIOIIUMH TPYIHOCTH TpHU
MEPEABMKEHUH, CIEAYeT YBEJOMHUTh O HAJIMYUM Ha OOBEKTaxX YUpeKIEHUs
OIPEAENIEHHOTO CHEUAJIBHOTO 000pyaoBaHUs [Uisi MHBanuAo0B U juy ¢ OB3 u
BO3MO>KHOCTH T10JIb30BaThCsi UM. COTpyIHUKH OOS3aHBI BCTPETUTh, BEXKIUBO
OOBSICHUTD, T/I€ HAXOAUTCA HYXHBIH OOBEKT MHBAIUIY, YOCIUTHCS B JOCTYHMHOCTH
npoxoja, KyJa cleayeT MepeABUraThCs. 3alpeliaeTcsl NpUKacaThCs K MHBAJIUIHOM
KOJISICKE U MEHSTh €€ MECTONOJOXeHHe 0e3 corjacusi uHBanuaa win juua ¢ OB3.
[Ipy OTKpBITUM TSKENBIX JIBEpPEH, MpU NEPEIBUKEHUHU MO MapKeTy WU KOBpaMm C
JUIMHHBIM BOPCOM PEKOMEHAYETCS IMPEUI0KUTh IOMOILb MHBaIUAY win auily ¢ OB3,
MOJIB3YIOIIEMYCSI MHBAJIUJIHOM KOJIACKOM MM KOCTBUISIMU. COTPYIHHMKHU JIOJ>KHBI
MMOMHUTh, YTO MHBAJIMJHBIE KOJSICKH OBICTPO HAOWPAIOT CKOPOCTh, U HEOXXH/IAHHbBIE
pe3Kue TMOBOPOTHI M TOJYKH MOTYT TIPUBECTH K IMOTEpPE pPABHOBECUA H
ONPOKU]IBIBAHUIO MHBAJIUTHON KOJISICKU.

1.10. YcapimaB 3BOHOK BBI30Ba, BCTPETUTh WHBAIH/IA HA Kpeciie-KOSICKe (MU
MHBAJIMJA APYTOM KaTeropuu) mepesa BXOAOM B 37aHME M OKa3aTh €My MOMOLIb IPU
BXO/I€ (BBIXOJIE), COPOBOKACHUHU JI0 MECTA.

1.11. Oxa3zaTp TOMOIIb WHBAJUAY TPHU  BBIIOJHCHHH  JCHCTBUI
CcaMOOOCITYy’)KUBaHUS C yYE€TOM BPEMEHHU €r0 HaXOXXICHHS B YUpeKIeHUH (ITOMOYb
CHSITh BEPXHIOIO OEXKY, IOCETUTh CaHy3€el U T.1.).

1.12. O6ecnieunTh BOZMOKHOCTh OKa3aHUS TIOMOIIY WHBAIUAY B 3aTPYIHEHHBIX
CUTYALIMSIX BO BPEMS HAXOKJIEHUS B Y UPEIKICHUU.

1.13. Tlocnme mnpemocTaBieHUS YCIyTd COMPOBOJWTH HHBAIMIA Ha Kpecle-
KOJISICKE (MJIM IPYro¥ KaTeropuu) K BBIXOY U3 TTOMEILEHHUS.

1.14. Oxazath npu HEOOXOJAMMOCTH TOMOIIb HWHBAJIUAY TpU TMOCAAKE B
COLIMAJIBHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPENICTBO.

1.15. CobGmiopats mnpodecCHOHANbHYIO OSTHUKY B3aUMOOTHOUIEHUH U HE
JOIyCKaTh CUTYaIUi, MPENSATCTBYIOIIUX MMOJTYyYSHUIO HHBAJIUAOM yCIYT.

1.16. OcymiecTBIsATh pa3bsCHEHUS B JOCTYMHOW JJs HMHBAJIUIOB (opme
MOPSJIKA MTOCEIICHUS Y UPEKICHUS.

2. [IpaBuna saTHKeTa IpU OOIICHUH C MHBAIUAMU
2.1. IlpaBunma »oTuKeTa TpU OOIMICHWH C WHBAJIMAAMH JUIsl PaOOTHUKOB
Yupexnenus (nanee - [IpaBuna) mpencraBisior co0oit CBOA OOMIMX HPHUHITUIIOB U
IIpaBWJI, HAMPABIICHHBIX HAa COOIIOJCHUE MOPAIBHO-ITHYECKUX M HPaBCTBEHHBIX
HOPM, MOJIENIM TIOBEICHHS paOOTHUKAMHU YUpexAeHUS Npyu OOLIEHUN C UHBAIUIAMHU
U APYTUMU MaJIOMOOMJILHBIMU Tpakaanamu (nanee - MI'H).



2.2. llenpto HACTOSIIUX TPABWII SIBISETCS YCTaHOBJIEHHE A()PEKTUBHOTO
oOmenuss ¢ uHBanuAamMu u apyrumu MI'H, a Takke okazaHue MM IpH 3TOM
HEOOXOUMON TOMOIIM B TMPEOJIOJICHUU OapbepoB, MEIIAIONINX IOJIYYCHUIO HMH
yCIIyT HapaBHE C IPYTUMU JHUIAMHU.

2.3. Kaxnpnit padornuk MBOY  «Tartapcko-bypnaesckas OOIL» nomken
MpUHUMATh BCE HEOOXOAMMBICE MEphl JUIsl  Pa3BUTHS  KOMMYHUKATHUBHBIX
KOMIIETEHIINI, YMEHUN U HaBBIKOB, HEOOXOIUMBIX IS 3(P(HEKTUBHOTO OOIIECHUS MPH
OKa3aHWHU IMOMOIIM MHBaNMAaM u apyrum MI'H.

2.4. 3Hanue u cobmoeHne paboTHUKaMU TosioxkeHui [IpaBuin siBisieTcst oHUM
U3 KPUTEPUEB OIICHKM KauecTBa WX MNPO(ECCHOHATBHOW NEATEIbHOCTH, a TaKkKe
HEOOXOIUMBIM YCIIOBHEM JJI CO3/IaHUS M TOJICPKAHUS PEIyTalluu yUpexACHUs,
GbOopMHUpPOBaHUS TOJOKUTEILHON KYyJbTYphl OOIICHHS TPH OKa3aHUU TTOMOIIH
unBasmaam u apyrum MI'H 8 MBOVY  «Tarapcko-bypnaesckas OOLLD .

2.5. OCHOBHBIC KOMMYHHUKATUBHBIE HABBIKW TP OOIIICHUH C HHBATUIAMHU

- n30eraThb KOH(PJIMKTHBIX CUTYaIIH;

- BHUMATEJIBHO CIYIIATh WHBAJIM/A U CJIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHBIE HMOLIMM, BO3HHMKAIOLIME B  Mpolecce
B3aHMO/ICIICTBUS,

- 00ecreunBaTh BBICOKYIO KYJIBTYpPY U 3THKY B3aMOOTHOLICHHUI;

- IUBWJIM30BAHO MPOTHUBOCTOATh MAHUITYJIUPOBAHHUIO;

- COMHEBAsICh, PACCUMTHIBATH HA CBOM 37JPaBbIi CMBICIT U CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHTBHCS K IPYTrOMY UE€JIOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ ero
yBaXKaTh.

2.6. O06mue npaBuia TUKETA IPHU OOIICHUH C UHBATUIAMU:

2.6.1. OOpameHue K YENOBEKY: KOTJa Bbl pasroBapuBacTe C WHBAIUIOM,
oOpamaiTech HEMOCPEICTBEHHO K HEMY, a HEe K COMPOBOXKIAIOIIEMY WIH
CYpAOIEPEBOTUHUKY, KOTOPBIC TIPUCYTCTBYIOT IIPH Pa3TOBOPE.

2.6.2. TloxaTtne pyku: KOT/Ia Bac 3HaKOMAT C MHBAJIMOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKy: Jlake Te, KOMY TPYAHO IBUTATh PYKOW WU KTO TOJIb3yeTCs
OpOTE30M, BIIOJIHE MOTYT IMOXAaTb PYKy — TMPaBYyI0 WM JIEBYIO, YTO BIIOJHE
JOITyCTUMO.

2.6.3. HaspiBaiiTe ceOst M JApyrux: KOrJa Bbl BCTPEYAECTECH C UEIOBEKOM,
KOTOPBIM MJIOXO WJIM COBCEM HE BUJMT, 00s3aTEILHO Ha3bIBalTe ce0s U TeX JIOACH,
KOTOphIC MpUIILIM ¢ BaMHu. Ecim y Bac oOmias Oecena B rpymme, He 3a0bIBaiTe
MOSICHUTB, K KOMY B JaHHBIA MOMEHT BHI OOpaIaeTech, U Ha3BaTh ceosl.

2.6.4. TlpensioxeHre MOMOIIU: €CIK BbI TIpeJjiaracTe MoMOIllb, XKINUTE, TTOKa €€
IPUMYT, & 3aT€M CIPAITUBANTE, YTO U KaK JeNaTh.

2.6.5. AICKBaTHOCTb W BEXJIMBOCTH: OOpAIAWTECh C B3POCIBIMU-WHBAIUIAMU
Kak ¢ B3pocibiMi. OOpalaitech K HUIM IO UMEHU U Ha ThI, TOJIBKO €CJIU Bl XOPOILIO
3HAKOMBI.

2.6.6. He onupaliTech Ha KpeclO-KOJSICKY: ONMUpaThCs WJIM BHUCHYTh Ha
UHBAUIHOW KOJISICKE - TO JK€ caMoe, YTO U ONUPAThCi WM BUCHYTh Ha ee
oOnagartese, U 3TO TOXKE pa3apa’kaer.



2.6.7. VHBanuaHas KOJSCKa - 3TO 4YacTh HENPUKACAEMOTO MPOCTPAHCTBA
YeJI0BeKa, KOTOPBIN €€ UCTIOIb3YeT.

2.6.8. BauMaTenpbHOCTP W TEPIENWBOCTH: KOTJA BBl Pa3roBapUBacTe C
YEJIOBEKOM, UCIBITHIBAIOIIMM TPYJHOCTH B OOIIECHUU, CIAYyIIAWTE €r0 BHUMATEIBHO.
BynbsTe TepnenuBbl, KAWTE, KOT/Ia YEJIOBEK caM 3aKOHYUT (Ppazy. He mompamisiite
€ro M He JOoroBapHBaiTe 3a Hero. Hukorma He mpUTBOPSIUTECH, UTO Bbl IOHMMAETE,
€CJIM Ha CaMOM JIeJie 3TO He Tak. [IoBTopuTe, 4TO BBI MOHSUIM, 3TO IOMOXKET YEIOBEKY
OTBETUTH BaM, & BAM — TIOHSTH €r0.

2.6.9. Pacrmonoxenue s Oecempl: KOTa BbI TOBOPUTE C YEJIOBEKOM,
MTOJTB3YFOIITMMCST MHBAJTMTHOW KOJISICKOM WUIM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI
Ballld M €ro rja3a ObUIM Ha OJHOM YPOBHE, TOTJa BaM OyJNeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMHu, KTO MOXKET YUTATh MO T'y0aM, pacroioKUTECh TakK, YTOObI Ha
Bac maman cBer, u Bac Ob110 XOpoIIo BUAHO, MOCTapaitech, yToObl Bam Huvero
(ema, pyku) HE MeIIaIo.

2.6.10. IlpuBnedyeHne BHUMAHHUS 4YEJIOBEKAa: YTOOBI TMPUBICYh BHUMAHHUE
YEJIO0BEKA, KOTOPBIM IIOXO CIBIIMINT, IMOMAIIWTE €My PYKOW WJIM MHOXJONAWTE IO
meyy. CMOTpUTE eMy MPsSMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BHUJY, YTO HE
BCE JIIOJIU, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0aMm.

2.6.11. He cmymmaiitech, eciiu Cy4aifHO IOMYCTUIIN OTUIOIITHOCTD, CKa3aB
«YBunumcs» uim «Bbl ciblman 00 3TOM...7» TOMY, KTO HE MOXET BUJETh WU
CHBIIIATD.

2.7. TlpaBuna »TUKeTa MpU OOIICHUM C JIMIIAMH C PAa3HBIMH PAcCTPONCTBAMU
byHKIIUNA OpraHu3ma

2.7.1. IlpaBuna sTHKeTa TpPU OONIEHUH C HWHBAIMJIAMH, HCIBITHIBAIOIIMHU
TPYIHOCTH NPU NEPEIBUKEHUN

- IlomHuTE, 4TO MHBaIUAHAS KOJIICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKAMTE, HE KIaJUTe HAa Hee HOru Oe3
paspemienusi. HauaTh KaTUTh KOJSCKY O€3 corjlacusi MHBaIMa — TO K€ CaMoe, YTO
CXBaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3perieHusl.

- Bcerma cnopammBaiiTe, Hy)XHa JM TIOMOIIb, NPEXKIE YEM OKa3aTh ¢€e.
[Ipemtaraiite mOMOILb, €CJIM HY’)KHO OTKPBITh TSKEIIYIO IBEPH WM IPOUTH IO KOBPY
C JJIMHHBIM BOPCOM.

- Ecnu Baiie mpeasioxkeHne 0 MOMOILU MPUHATO, CIPOCUTE, YTO HYXKHO JI€JIaTh,
U YETKO CIEAYUTE UHCTPYKIIUSIM.

- Ecnu Bam paspemniiv nepeaBurath KoJISICKy, cHadyajia KaTUTE €€ MEJJIEHHO.
Konsicka ObicTpo HAOUpaeT CKOPOCTh, M HEOXKHIAHHBIA TOTYOK MOXKET TMPHUBECTH K
MOTEpPE paBHOBECHSI.

- Bcerma amyHo yOexmaiiTech B JOCTYITHOCTH MECT, TJI€ 3alJITAHUPOBAHBI
MeponpusATHs. 3apaHee TOMHTEPECyHUTeCh, KaKue MOTYT BO3HUKHYTh MPOOJIEMbl WU
Oapbepbl U KaK UX MOXKHO YCTPAHUTh.

- Ecim BO3MOXHO, PacrojoXKUTECh TaK, YTOOBI Ballld JiMIa ObUIM Ha OJHOM
ypoBHe. M30eraiite mONIOKEHUS, TMPU KOTOPOM BalieMy COOECETHUKY HYKHO
3aIPOKUIBIBATH TOJIOBY.



- Eciii cyliecTBYIOT apXHMTEKTypHbIE Oapbepbl, MPEAYNpeauTe O HUX, YTOOBI
YEJI0BEK UMEN BO3MOKHOCTD IIPUHUMATh PELICHUS 3apaHee.

- IlomHMTE, YTO, Kak MpaBWIO, Yy JIOJEH, HUMEIOUMX TPYIAHOCTH IMpHU
NepeIBIKEHUH, HET MPOOIIEM CO 3pEHUEM, CITYXOM U ITOHUMaHUEM.

- He nymaiite, 4To HEOOXOIUMOCTH MOJIL30BATHCSI MHBATUAHON KOJIICKOM — 3TO
Tpareaus. OTO cHnoco0 CBOOOJHOrO (ecid HET AapXUTEKTYpPHBIX OapbepoB)
nepeaBkeHus. ECTh JII0H, MOJIB3YIOMMECS WHBAIUAHOM KOJIACKOW, KOTOPBIE HE
YTPAaTUIN CIOCOOHOCTH XOJIWUTh W MOTYT IEPEIBUraThCS C IMOMOIIBIO KOCTBUIEH,
Tpoctd W T.N. KOJNSICKM OHU HWCIONB3YIOT HJIsi TOTO, YTOOBI IKOHOMHTH CHIIBI U
ObICTpee epeIBUTATHCA.

2.7.2. IlpaBuna sTHKeTa TIPU OOIIEHUH C UHBAIMIAMH, UMEIOIIUMH HApYIIECHUS
3pEHUS WU HE3PIUUMHU

- [Ipennarast cBOXO MOMOIIb, HAITPABIIUTE YEIOBEKA, HE CTUCKUBANUTE €r0 PYKY,
UIUTE TaK, Kak Bl 00BIYHO X0oauTe. He Hy)KHO XBaTaTh CIEMOTO YeJIOBEKa U TallUTh
€ro 3a COOOH.

- Onumure Kpatko, riae Bbl HaxoauTech. [Ipemynpexmaite 0 MpEenaTCTBUAX:
CTYIICHSIX, JTyXkKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Ucnonw3yitTe, ecnu 3TO0 ymecTHO, (pasbl, XapaKTepU3YIOIIUE 3BYK, 3arax,
paccrosiHue. /lenuTech YyBUICHHBIM.

- OOpamaiitech ¢ co0akaMU-TIOBOJBIPIMH HE TaK, Kak C OOBIYHBIMHU
JOMAIlIHUMH XUBOTHBIMU. He xkomaHayliTe, HE TporaiTe M HE Urpaiite ¢ coOaKou-
ITIOBOJIBIPEM.

- Ecnin BBl coOupaetech 4nTaTh HE3pSUEMY UYEJIOBEKY, CHayajna MpeayrnpeauTe
00 stom. ["'oBopuTe HOpMaTBHBIM ToJIocoM. He mporyckaiite nHopMmalinio, eciiv Bac
00 3TOM HE MOMPOCHT.

- Ecnu 9T0 BaKHOE MUCHMO WIU JOKYMEHT, HE HYKHO JUJIsi yOEIUTETHbHOCTH
naBatb €ro mnorporarb. lIpm »TOoM He 3amensiiTe ureHue nepeckazoM. Korna
HE3pAYMN YEJNOBEK JOJHKEH MOJNUCATh JOKYMEHT, MPOYMTANTE €ro 00sS3aTeNbHO.
NHBaIMIHOCT, HE OCBOOOXKIAET CIENOro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOH JJOKYMEHTOM.

- Bcerna oOpamaiitech HENMOCPEICTBEHHO K YEJIOBEKY, JakKe €ClIM OH Bac He
BUJIUT, @ HE K €r0 3psSiYeMy KOMIIaHbOHY.

- Bcerna naspiBaiiTe ceOsi W MPENCTaBISHTE IPYTrUX COOECETHHMKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMINX. ECIM BBI XOTUTE MOKATh PYKY, CKKUTE 00 ITOM.

- Korga BbI mpensaracte He3psYEMy YEJIOBEKY CECTh, HE yCa)KMBAWTE €ro, a
HaIpaBbTE PYKYy Ha CIUHKY CTyJIa WM MOJIOKOTHUK. He BoguTe Mo MOBEPXHOCTH
€ro pyky, a JailTe eMy BO3MOXKHOCTh CBOOOJHO MOTporaTh mpeamer. Ecinu Bac
MOMPOCHJIM TIOMOYb B35ITh KaKON-TO MpPEAMET, HE CIEAYET TAHYTh KHUCTh CJENOTO K
MpEeMETY U OpaTh €ro PyKou 3TOT MpeIMeT.

- Korna BbI 00111aeTeCch ¢ TPYIION HE3pAUNX JIIOZCH, He 3a0bIBaliTe KaXKIbIH pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIaerech.

- He B3acraBmsiite Bamero coOeceqHUKAa BellaTh B IYCTOTY: €CJIH  BbI
nepeMeIIaeTech, MpeaynpeauTe ero. Brnoine HOpManbHO YIIOTPEOSATh CIOBO
«CMOTPETHY. [{7151 HEe3psIUero YenoBeKa 3TO 03HAYAET «BUJIETh PyKaMU», OCSI3aTh.



- M36eraliTe pacriblBYaTBIX OMpPEACTICHUN W HHCTPYKIMM, KOTOpPbIE OOBIYHO
CONPOBOXK/IAKOTCS JKECTaMHU, BhIpak€HUN Bpoje «(CTakaH HAXOAMTCS I/I€-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOAY.

- Ecnu BBl 3aMeTWIM, 4YTO HE3PSAYUN YENOBEK COWJICA C Mapuipyra, He
YIOPABJISIATE €ro IBHXKEHHEM HA PACCTOSIHUM, IMOJOMIUTE U TOMOTUTE BhIOpAThCS Ha
HY>KHBIN IIyTh.

- Ilpu choycke wiaM 1NOABEME IO CTYNEHbKaM BEAUTE  HE3PSYEro
NEPNEHIMKYJAPHO K HUM. [lepenBurasch, HE JEIANTE PHIBKOB, PE3KUX JIBUKECHUM.
[Ipyr conmpoBOXKIEHUM HE3PAYETO YEIOBEKAa HE 3aKiIaJblBalTEe PYKHM HazaJg — 3TO
HEeyA00HO.

2.7.3. [lpaBuna sTHKeTa MPHU OOIEHUHU ¢ MHBAIHUAMHU, UMEIOIIUMHU HapYIIICHUE
ciyxa:

- PasroBapuBasi ¢ 4eJOBEKOM, y KOTOPOIO IUIOXOH CIIyX, CMOTPUTE IPSMO Ha
Hero. He 3atemusiiiTe cBOoe JMII0 M HE 3aropa’KMBaiTe €ro pykamu, BOJIOCAMH WM
KaKMMHU-TO MpeameTamu. Bam cobeceTHUK TOMKEH UMETh BO3MOYKHOCTh CIIEIUTH 32
BBIP)KEHHEM BAIIETo JIMLA.

- CymecTByeT HECKOJIBKO THIIOB U CTeNeHeld IIyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CIIOCOOOB OOILEHUS C JIIOJIbMU, KOTOpPbIE MJI0X0 ciblmat. Eciu
BbI HE 3HAETE, KAKOW IIPEANIOYECTh, CIPOCUTE Y HUX.

- HekoTtopble nr0AM MOTYT CibILIATh, HO BOCIPUHUMAIOT OTIEIbHBIE 3BYKH
HempaBwibHO. B 3TOM ciydae roBopute Oojee TpPOMKO W YETKO, Noa0upas
MOAXOASIIMA ypoBeHb. B japyroMm ciayyae NOHAJAOOMTCS JIMILb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEK yTPaTUJI CHOCOOHOCTh BOCIIPUHUMATD BBICOKHUE YACTOTHI.

- UToOBI npuBIIeYh BHUMAHKE YEJIOBEKA, KOTOPHIN TJIOXO CIBIIIAT, HA30BUTE €T0
no uMeHu. Eciam oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WJIM K€ MOMaxarThb
PYKOI.

- ['oBopuTe sicHO 1 poBHO. He HyKHO M3IMIIHE MOAYEPKUBATh YTO-TO. Kpnyars,
0COOEHHO B YXO0, TOXKE HE HAJIO.

- Eciim Bac mpocsT MOBTOPUTH UYTO-TO, MOMPOOYyWTEe mepedpasupoBaTh CBOE
npeasioxkenue. Mcnoab3yiuTe KeCThl.

- YO6eautech, yTo Bac mnoHsau. He crecHsiTech CHpOCUTh, MOHSAJ JIM Bac
cOOECeTHUK.

- Ecou BB coobOmiaete uHpoOpMaIuio, KoTopas BKJIOYaeT B ceOs Homep,
TEXHUYECKUN WU JPYTOM CIIOXKHBIM TEPMHH, aJpeC, HAMUIIUTE €€, COOOIIUTEe IO
dakcy WM JIEKTPOHHOM MOYTE WM JIOOBIM JIPYTUM CITOCOOOM, HO TakK, 4TOOBI OHA
ObLJI1a TOYHO TOHSTA.

- Ecnu cymiecTBylOT TpyIHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYIET Jin
IpOLIE NePENUCHIBATHCS.

- He 3a0wiBailiTe 0 cpeme, KoTopas Bac OKpykaeT. B Oonbmiux wuim
MHOTOJIIOJIHBIX MOMEUIEHUSAX TPYJIHO OOIATHCS C JIFOJIbMH, KOTOPBIE TIJI0OXO CIbIIIAT.
Spkoe coyHIIe WM TeHb TOKE MOTYT OBITh OapbepaMH.

- O4eHb YacTo IIIyXHe JIOJU MCIOJIB3YIOT S3bIK kKecToB. Eciu Bbl 00I1aerech
yepe3 MNepeBOqUMKa, He 3a0yAbTe, 4TO oOpamarbcsi HAAO0 HEMOCPEACTBEHHO K
co0eceHrKY, a He K IEPEBOTUUKY.



- He Bce mroam, KoTopbie MJI0OXO0 CIBIIIAT, MOTYT YUTaTh MO Tyoam. Bam nyudiie
BCETO CIPOCUTH 00 ITOM IpH NepBoil Berpeue. Eciu Bair codeceJHUK 00aaaeT STUM
HAaBBIKOM, HY>KHO COOJIIO/IaTh HECKOJIBPKO BaXXHBIX MpaBui. [loMHHUTE, 4TO TOJBKO TPU
U3 JIECSATHU CJIOB XOPOIIO MPOUYUTHIBAIOTCS.

- HyxHo cMOTperb B JMIO COOECENHUKY U TOBOPUTH SICHO U MEHIJICHHO,
UCIIOJIb30BaTh MPOCThIE Ppa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy’HO HMCTIOJIb30BaTh BhIPaKEHUE JIMIIA, AKECThI, TEIIOABUKEHUSI, €CITU XOTUTE
MOIYEPKHYTh WA MPOSICHUTH CMBICII CKa3aHHOTO.

2.7.4. IlpaBuna sTUKETa IPU OOIIECHUU C MHBAJIMIAMU, UMEIOIITUMHU 3a/ICPIKKY B
Pa3BUTHH U MPOOJIEMBI OOITICHUS, YMCTBEHHBIC HAPYIIICHUS

- Mcnonb3yiTe JOCTYNHBIN SI3bIK, BBIPAYKAUTECh TOYHO U 110 JIEITY.

- M36eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBHIPAXKEHHI, €CJIU TOJIBKO BbI HE
YBEPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

- UcxomuTe u3 TOTO, UTO B3POCIBIM YETOBEK C 3a/J€P>KKOM B Pa3BUTUH UMEET
TaKOW JK€ OMbIT, KaKk W JI000M Jpyroil B3pociblii venoBek. Eciu HeoOxoaumo,
UCIOJIb3YWTE WILTIOCTpaIuu Wwin ¢potorpadguu. bynbre roToBbl MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitech, eciii Bac ¢ IEPBOTO pa3a HE MOHSIIH.

- OOpalaiiTech C 4eJIOBEKOM C MPpoOJIeMaMu Pa3BUTHS TOYHO TakK K€, KaK BbI ObI
oOpamanuchk ¢ J00bIM JpyruMm. B Oecene oOcyxpaiiTe Te K€ TEMbl, KaKh€ BbI
o0Ocyxnaere ¢ Ipyrumu JiroapMu. Hampumep, miaHbsl Ha BBIXOAHBIE, OTIYCK, MOT0Aa,
MOCJIeTHUE COOBITHS.

- OOpaiaiiTech HEMOCPEACTBEHHO K UYEJIOBEKY.

- TlomHuTE, YTO MIOOM C 3aJEPKKOM B Pa3BUTUU JI€ECIIOCOOHBI W MOTYT
MOJANMUCHIBATh  JOKYMEHTBHI, KOHTPaKThl, TI0JIOCOBAaTh, JaBaTh CcOIJlacCM€ Ha
MEIUIIMHCKYIO TTOMOIIb U T.]I.

2.7.5. IlpaBuna oThkeTa Tpud OOMEHWM C WHBATUAAMH, HMCIOITUMHU
NICUXWYECKUE HAPYILICHHUS:

- Ilcuxuueckue HapyimieHHss — HE TO K€ caMmoe, YTO MPOOJEMbI B Pa3BUTHUHU.
Jlromu C TICUXWYECKUMU MpoOJIeMaMH MOTYT HCHBITBIBATH AMOILMOHAJIBHBIC
paccTpoiCTBA WM 3aMEIIATENILCTBO, OCIOXKHSIONINE UX JKU3Hb. Y HUX CBOM OCOOBIN
Y U3MEHYUBBIN B3I HA MUD.

- He Hamo mymath, 4TO JIOAM C TMCUXUYECKHUMH HApYyIMICHUSIMH 00s3aTEIhHO
HY>XIAIOTCS B JIOTIOJHUTEIBHON MTOMOIIU U CIICIMAIBHOM O0paIleHuH.

- OOpamaiitech ¢ JTIOABMHU C MICUXUYECKUMH HAPYIICHUSIMH KaK C JIMYHOCTSIMHU.
He HyXHO nenaTh MpekIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWU OIBITA OOIICHHS C
JIPYTUMU JIFOABMU C TaKOU k€ (DOPMOIt MHBAIUTHOCTH.

- He cnemyeTr mymath, 4TO JIIOAM C ICUXUUYECKUMU HapyIICHUSIMU OoJiee IPyrux
CKJIOHHBI K Hacuiauto. D10 Mud. Eciu Bbl IpyXentoOHbI, OHH OyJIyT 4yBCTBOBATH
ce0s1 CITIOKOMHO.

- HeBepHo, uTO 1MIOAM C MCUXUYECKUMH HAPYIICHUSIMU UMEIOT MPOOJIEMBbI B
MOHUMAHHUU WM HIKE TI0 YPOBHIO MHTEIUICKTA, YeM OOJIBIIMHCTRO JIFOICH.

- Ecniu yenoBek, UMEIOui MCUXUYECKUEe HApYIIEHUs, PACCTPOEH, CIIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE CIENaTh, 4TOOBI TOMOYb EMY.



- He roBopute pe3ko ¢ 4e10BEKOM, UMEIOLIUM MICUXUYECKUE HAPYIICHUS, TaXKE
€CJIM Y BacC €CTh JJI1 3TOT0 OCHOBaHUS.

2.7.6. IlpaBmyia »3TuKeTa TpU OOIICHWU C WMHBAJIWIOM, HCIBITHIBAIOIUM
3aTpyAHEHMS B peYU

- He nrnopupyiite moneil, KOTOPbIM TPYAHO T'OBOPUTH, HIOTOMY YTO ITOHATH UX
B BalllNX MHTEPECAX.

- He mnepeOuBaiiTe W He MOMPABIANTE YEIOBEKa, KOTOPBIA HCIBITHIBAET
TPYAHOCTH B peud. HaumHaliTe TOBOPUTH TOJNBKO TOT/A, KOIrjla yOeIuTech, YTO OH
y>K€ 3aKOHYMJI CBOIO MBICIIb.

- He mpITaliTech yCKOpUTh pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPyJHEHHOM peubio 3aiiMeT y Bac Ooiblie BpemMeHU. Eciu B
CHEUINTE, Ty4lle, U3BUHUBIIKNCH, TOTOBOPUTHCS 00 OOILLIEHUHU B IPYTO€ BpEMSI.

- CMmoTrpute B JMIO COOECETHUKY, MOAACPKUBANTE BU3YaJbHbII KOHTAKT.
Otpaiite 3TOM Oecene Bce Ballle BHUMAaHUE.

- He nymaiite, yTo 3aTpygHEHUss B peud — IOKa3aTeilb HU3KOTO YPOBHS
MHTEJUIEKTa YeJIOBEKa.

- CrapaiiTech 3a1aBaTb BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WIIH
KHBKa.

- He mputBopsiiTech, eciu Bbl HE INOHSIM, YTO BaM cKasaid. He crecHsiiTech
nepecnpocuthb. Eciy BaM CHOBA HE yJanoch MOHATh, MOIPOCUTE MPOU3HECTH CIOBO B
0oJiee MEJICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4YTO 4YeENOBEKYy C HApYUIEHHONW pEYBI0 TOXKE HYNKHO
BbICKa3aThcs. He mepebuBaiite ero u He nogasisiite. He TopomnuTe roBopsmiero.

- Ecniu y Bac BO3HUKAIOT NpoOJieMbl B OOIIEHUH, CIPOCUTE, HE XOUYET JIM Balll
coOeceTHUK UCTO0JIb30BATh JPYroM crocod - HanmucaTh, Hare4yaTaTh.



MyHununajabHoe 010/:KeTHOe 0011e00pa3oBaTe/ibHOE yUpeKIeHue
«Tarapcko-bypHaeBckasi o0cHOBHasi 001Ie00pa30BaTeIbHAS HIKOJIA)»
AJIbKeeBCKOI0 MYHHIIMIIAJIBLHOTO paiiona Pecnyosimku Tarapcran

ZAYPHAJT HHCTPYKTAXKA PA0OTHUKOB
10 CONPOBOK/IACHUIO HHBAJIUIO0B U JIUIL C OrPAHNYEHHBIMH
BO3MOKHOCTAMM 3/10poBbs (OB3)



Tema MHCTPYKTaXa

d.1N.0. nnya,
NpOXoauBLLEro
NHCTPYKTax

[1O0mMKHOCTb

HaTta
npoBeaeHuns
NHCTPYKTaxa

MNognuck nuua,
NPOXOAUBLLErO
NHCTPYKTaX

d.1N.0. nuua,
NPOBOAMBLLENO
NHCTPYKTax,
JOJMKHOCTb, MoANUCH
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